§1

General Provisions

These Terms and Conditions define the rules for the sale of single-use electronic admission tickets
to the Vystava Modelti Postavenych z LEGO® Kostek and/or 3D TRICK GALLERY organised by
the Seller via the website available at: www.vystavakostek.cz.

Prior to purchasing electronic tickets, the Buyer is obliged to read the content of these Terms and
Conditions and accept their provisions.

§2

Definitions

Seller — BRICK SHOW Sp. z o0.0. - odstépny zavod, Jureckova 643/20, Moravska Ostrava, 702 00
Ostrava, NIP/DIC CZ688325761, REGON/Identifika¢ni ¢islo: 24872938.
Buyer — an adult natural person who is at least 18 years of age and has full legal capacity.

1.

Exhibition — the Vystava Modelt Postavenych z LEGO® Kostek and/or 3D TRICK GALLERY
organised by BRICK SHOW Sp. z o.0. - odstépny zavod
Terms and Conditions — these Online Ticket Sales Terms and Conditions.
Electronic Ticket — an electronically generated confirmation of a contract concluded between the
Seller and the Buyer, entitling the Buyer to a single admission to the Vystava Modeld Postavenych
z LEGO® Kostek and/or the 3D TRICK GALLERY on the date specified on the ticket. The printed
ticket is equipped with a QR code.
The ticket price list and ticket types are available at: www.vystavakostek.cz.
Persons exempt from the obligation to pay for a ticket:

a) children up to 95 cm in height;

b) children holding a disability certificate issued by the Disability Assessment Authority or a

Disability ID card;
¢) one caregiver of a disabled child.

§3

Purchase of Electronic Tickets Online

A sales contract between the Buyer and the Seller is concluded upon completion of the ticket
purchase procedure via the website www.vystavakostek.cz, including:

a) submission of an online order by the Buyer;

b) payment by the Buyer for the order via online bank transfer;

c) receipt by the Buyer of a transaction confirmation sent to the e-mail address provided;

d) acceptance of these Terms and Conditions by the Buyer.
Payments for tickets are processed by PayU S.A., with its registered office in Poznan, ul.
Grunwaldzka 186, based on a payment link and a pro forma invoice sent to the e- mail address
provided by the person making the reservation.




Payment for tickets must be made immediately after placing the order. Payment is deemed
completed upon the Seller receiving confirmation from the payment intermediary that the funds
have been credited to the Seller’s account. The generated Electronic Ticket is sent to the Buyer’s
indicated e-mail address in PDF format and should be printed by the Buyer or presented at the
Exhibition ticket office on a mobile device. The Buyer is responsible for safeguarding the ticket.
The ticket is sent only once.

Ticket prices include applicable VAT.

Failure to make payment within 30 minutes of placing the order results in automatic cancellation
of the order.

A purchased ticket entitles the holder to enter the Vystava Modeld Postavenych z LEGO® Kostek
/3D TRICK GALLERY Exhibition. Online tickets are sold for a specific date and time. The
ticket allows a single entry from the time indicated on the ticket and remains valid until the start
of the next full hour.

During the visit, visitors are obliged to comply with the Exhibition Visiting Regulations.

BRICK SHOW Sp. z 0.0. - odstépny zavod shall not be liable for the consequences of providing
incorrect or false data in the order form.

§4
Refunds and Ticket Changes

Pursuant to Article 16(1) of Directive 2011/83/EU and Article 38 of the Polish Act on Consumer
Rights, the right to withdraw from a distance contract does not apply to the purchase of tickets for
events with a specified date or period of performance. Consequently, ticket refunds are not
available, except in cases provided for by law (e.g. cancellation of the event or a significant change
of date attributable to the organiser).

In response to participants’ expectations, the Organiser allows a one-time rescheduling of a
purchased ticket to a different date, subject to availability.

Rescheduling is possible only within the same price category (e.g. tickets purchased for weekdays
are valid only on weekdays, and tickets purchased for weekends and public holidays are valid only
on weekends and public holidays).

§5
Complaints

Any complaints should be submitted to the Seller. Complaints may be filed via e-mail at:
praha@vystavakostek.cz or via the hotline number provided on the website www.vystavakostek.cz.
A complaint submission should include:

a) the Buyer’s details consistent with those provided during the ticket purchase;

b) the date of the purchase transaction and the transaction number;

¢) adescription of the subject of the complaint.
Complaints will be reviewed no later than within 14 days from the date of submission.
Information regarding acceptance or rejection of the complaint will be sent to the Buyer to the
address provided in the complaint form.

§6
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Personal Data Protection

The controller of personal data is BRICK SHOW Sp. z o0.0. - od§tépny zavod, JureCkova 643/20,
Moravska Ostrava, 702 00 Ostrava, NIP/DIC CZ688325761, REGON/Identifika¢ni ¢&islo:
24872938. The Organiser processes the Buyer’s personal data solely for the purpose of order
fulfilment, necessary contact with the Buyer, and actions required for the operation of the ticket
sales system. Personal data are processed pursuant to and in accordance with Article 6(1)(a) and (b)
of Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016
(GDPR).

Personal data shall be processed until consent is withdrawn by the data subject.

Providing personal data by the Buyer is voluntary but necessary for the performance of services
provided by the Organiser.

Personal data obtained in connection with ticket sales are used exclusively for the purpose of
performing the ticket sales contract.

Personal data are used for marketing purposes only if the data subject has given explicit consent.
By registering in the online sales system, the Buyer consents to the storage and processing of their
personal data by BRICK SHOW Sp. z o0.0. - od$tépny zavod for order fulfilment, necessary contact,
and operation of the ticket sales system.

BRICK SHOW Sp. z o0.0. - od§tépny zavod entrusts the processing of personal data to third parties
solely for the purpose of service provision, in particular to entities handling electronic payments.
Such processing is carried out exclusively to fulfil orders placed by the Buyer.

The Buyer has the right to access their personal data, rectify them, restrict processing, erase data,
and withdraw consent at any time, without affecting the lawfulness of processing carried out prior
to withdrawal. The Buyer also has the right to lodge a complaint with the supervisory authority if
they believe that the processing of personal data violates GDPR provisions.

§7

Final Provisions

Online ticket purchases are possible only after acceptance of these Terms and Conditions. The Seller
reserves the right to amend these Terms and Conditions. Matters not regulated herein are governed
by applicable law, in particular the provisions of the Polish Civil Code, excluding the right of
withdrawal referred to in § 4.

These Terms and Conditions are made available free of charge on the website
www.vystavakestek.cz in a form that enables downloading, saving, and printing.

Tickets purchased via the website may not be copied, altered, or scanned.

Legal relations arising from these Terms and Conditions shall be governed by the laws of Poland.
However, this choice of law shall not affect the consumer rights granted by the mandatory
provisions of the legal system of the Czech Republic, which cannot be derogated from by
agreement.




